
MINUTES OF THE MEETING WEDNESDAY 7th February 2018. 

 

1.  Welcome and Introduction 

2. Matters Arising from Minutes  

3. Pre-Meeting Points  

a. Discussion re Practice Information Event for 2018 and Self Care Project for which 

£1000 funding is available (see notes attached).  

a. ME has left a box at the practice to collect unwanted Christmas gifts for the next 

bric-a-brac stall.   ME has collected items being currently stored at his home address.   

Asking the practice and the group for further storage.   Date for stall to be confirmed 

possibly April/May.  

b. Flu Clinics – Discussion re coffee breaks.   Agreed that all PPG members should be 

scheduled coffee breaks during the next season flu clinics.  

c. Building Maintenance – It was noted repairs needed to taps/light sensors in toilets.  

 

4. Staff Changes  

Notifying the group that unfortunately we have two GPs leaving the Practice.   Dr 

Frankenberg will be leaving at the end of March and Dr Outtridge will be leaving on 20th 

April.   Although the practice has advertised for a GP the vacancy remains unfilled.     

The practice had recruited a new phlebotomist, Hannah, who commenced at the beginning 

of January 2018.    

Val Southgate, the practice current Nurse Lead, has decided to step down and Karen Irwin 

(Practice Nurse) has agreed to take on the role.   

 

5. Flu 2018 

Advising the group of flu changes for 2018/19.    Public Health had issued advice for over 65s 

to be given the trivalent adjuvant vaccine (Fluad).   All under 65s to be given the 

quadrivalent.    The delivery dates should be slightly earlier, we are hoping for mid-

September and therefore we can arrange for flu clinic days as soon as the vaccines are 

received.    

The fluenz nasal spray will continue for the under 18s.  

 

6. Meeting Dates for 2018  

PM confirmed unable to make December date.   Therefore agreed no December meeting in 

2018 but will arrange for an additional meeting to be held in January 2019.  

 

7.  Next Meeting  

KR has arranged for Caroline Woodward from One Life to come along to carry out MECC 

Training (Making Every Contact Count).   The next meeting will be held in the Health Ed 

Room (Ground Floor) due to other commitments in the conference room.    

 

8. Next Meeting Date – Wednesday 7th March 2018  

 

 

 



 

Additional Notes from the PPG meeting of 7th February 2018 

 

We agreed to invite Caroline Woodward of OneLife Suffolk to lead us through a MECC training 

session at our meeting on 7th March.  Keith will ask Caroline to shorten the session from the 90 

minutes quoted on her hand-out and to bring her own Power Point facility as we will be meeting in a 

different room from usual. 

For our major project, using the grant offered by the CCG, and working together with Derby Road 

practice, we have considered the following possibilities. 

Self Managing Health:  Keith will contact the PPG at Hawthorn Drive to find out what they have 

done along these lines recently. 

Pain Management:  It seems there are two approaches to this, one using medications and one by 

other means.  This will need to be investigated further to see how we could work out a programme. 

Loneliness - Social Prescribing:  We are aware of several charitable and other organisations which 

offer help and support for different medical conditions and in order to alleviate loneliness.  Once the 

receptionists at our surgery have been fully trained as care navigators, it will become possible to 

point patients phoning in to these other sources of help, thereby relieving pressure on the GPs and 

nurses at the practice. 

As this process has not yet become fully operational, but will soon, it might be a good idea to leave 

this aspect of assistance out of our list of possible projects until we see how the new social 

prescribing via care navigators works. 

Other conditions and situations which have been suggested as possible bases for future projects are: 

Dementia, Mobility, Asthma, Diabetes and Caring for Carers 

Dr Le Roux has suggested a possible way of constructing a long term project, which would involve 

holding one or more seminars, led by experienced professionals.  These seminars might be open to 

an invited audience of patients known to be affected by the subject.  The seminars will be videoed  

and the resulting videos will be put on the surgery website in order for them to reach the largest 

possible audience within the practice. 

Keith will contact the PPG at The Grove in Felixstowe to see what they have been doing in the way of 

programmes there. 

In view of the potential loss of GPs (a fact which must remain confidential until an official 

announcement is made), Keith has been asked to ask the CCG if it might be possible for them to 

make direct approaches to other countries for GPs, as hospitals do for new staff. 

 

 


